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Dakota Prairie Community Action Agency (DPCAA) is one of seven Community Action Agencies operating in North Dakota. Community Action Agencies are non-profit agencies that develop programs and provide services designed to assist low income and disadvantaged households in addressing unmet needs and barriers of poverty. The areas served under this agency include Rolette, Towner, Cavalier, Benson, Ramsey and Eddy counties.
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POVERTY INCOME GUIDLINES 2023


HH Size        Annual      Monthly


   1                 $29,160      $2,430


   2                 $39,440      $3,287


   3                 $49.720      $4,143


   4                 $60,000      $5,000

Our Mission
Dakota Prairie Community Action Agency (DPCAA) exists to provide advocacy, programs and services to mitigate the issues of poverty and improve economic self-sufficiency for all households in our communities.

DPCAA Programs & Services
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              Coat Closet


DPCAA collects winter gear as donations throughout the year. Items such as coats, hats, gloves, scarves and snow pants are available for giveaway to low income families. Please contact the office for item and size availability.


Annual Clothing Giveaway


DPCAA collaborates with other community service providers to hold an annual clothing giveaway. Good, used clothing donations are solicited and made available to those in need. It's usually held in the month of August and it's open to the public.


Diaper Depot


DPCAA accepts child and infant diapers as donations. Please call ahead for availability, as these items are very limited.
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              Rent/Mortgage Assistance


Financial assistance with past due rent/mortgage where household is faced with an eviction or assistance with first month's rent when homeless. Help with a percentage of one month's rent amount is generally provided, leaving the household responsible for the remaining balance. Household must be homeless or faced with an eviction, have resources to pay ongoing living expenses and be at or below 125% poverty level.


Deposit Assistance


These HOME dollars will be used in emergency situations to prevent homelessness or to assist persons in transitional housing to secure permanent rental housing. Funds may also be used to assist low income families in securing a more affordable rental unit. Funds will be used only for security deposits.


Energy Support


Various programs available to help with an emergency payment of a past due utility bill to prevent eviction or homelessness. Most grants allow for help with one month's bill for a specific utility. Income eligibility varies for different grants/programs used to provide utility assistance.


Transportation Assistance


One time emergency transportation provided in the form of a gas voucher. Gas assistance requires a valid driver's license and verification of need; need must be related to employment, educational or medical.


Prescription Assistance


Limited one-time assistance to help access needed medication, until applicant is eligible for Medicaid, Rx assistance program, ect.. Narcotics are not eligible under this program.
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              Holiday Gifts


DPCAA staff coordinate community donations of gifts to be distributed to deserving children around the holiday season; activities are coordinated with community projects and agencies to avoid duplication of services.


Holiday Food Baskets


Food baskets provided to help households with extra expenses of holiday meals, generally in the month of December. (Rolla Office only)
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              Home Rehabilitation Program


Through funds provided by a federal grant, this program is designed to rehabilitate homes of low to moderate income households. Homes are brought up to housing quality standards for health & safety issues. This program is for those at or below 80% median county income.


Cooling Program


A program to provide a cooled area in the residence for low income individuals who have a medical need or are over the age of 60. Individual must qualify for LIHEAP/fuel assistance through their county social services office and have a documented medical need or are over the age of 60.


Furnace and Water Heater Repair/Replacement


Provides assistance to low income households to offset the cost of repair or replacement of furnaces/hot water heaters that are not operating or are a health risk. Household must qualify for LIHEAP/fuel assistance through their county social services office and own their home.


Helping Hands Grant


Funds used in conjunction with weatherization funds to cover costs when there are areas of concern in the household that can't be covered with weatherization funding. At or below 150% poverty level and currently being weatherized.


CHDO/Housing Programs


Projects to develop safe and affordable housing for low income households for those at or below 80% median county income.
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              Representative Payee Service


DPCAA staff appointed by Social Security Administration to manage the Social Security or SSI benefits of those who are unable to take care of it for themselves. Client must receive Social Security or SSI benefits.


Money Management


Provides assistance for households to develop a monthly spending plan and promotes the habit of saving and planning for future financial needs.
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              Our agency will provide information and/or a referral to any services available from DPCAA or within the community with regard to the following:


	Employment Issues
	Education Issues
	Income Management
	Housing
	Emergency Situations
	Nutritional Services
	Self-Reliance
	Health Issues
	Any other services available to low income households
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              Basic school supplies required by the school are purchased by DPCAA and available for giveaway to eligible students. Required items and dollar amounts provided vary and are based on grade level and school list when available. Eligible students include low income, school age youth who do not qualify for any other school supply programs that are available.
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              Self-Sufficiency Program


Case management services available to assist low income clients work toward financial, employment and educational goals in an effort to decrease government dependency.


Self-Sufficiency Scholarships


Scholarships available to self-sufficiency program participants to promote educational and employment opportunities.


Employment & Educational Support


Funding and services available in support of securing and/or maintaining employment or educational related goals.

            


          

              
	
                                    

          
                      Supportive Services for Veteran Families
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              DPCAA provides a site location for the completion of income tax returns at free of charge for income eligible households. If you are interested in volunteering or if you would like more information on the program, please call our main office to speak with a staff member.

            


          

              



    



Contact Us!
Dakota Prairie Community Action Agency


223 4th Street NE


Devils Lake, ND 58301


701-662-6500
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                  3233 South University Drive
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                                    701-232-2452
                


                                        
                
                                      Toll-Free
                                    800-726-7960
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                                    701-298-3115
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              Privacy Policy

            


            
              	What Information Do We Collect?
When you visit our website you may provide us with two types of information: personal information you knowingly choose to disclose that is collected on an individual basis and website use information collected on an aggregate basis as you and others browse our website.
	Personal Information You Choose to Provide
We may request that you voluntarily supply us with personal information, including your email address, postal address, home or work telephone number and other personal information for such purposes as correspondence, placing an order, requesting an estimate, or participating in online surveys.
If you choose to correspond with us through email, we may retain the content of your email messages together with your email address and our responses. We provide the same protections for these electronic communications that we employ in the maintenance of information received by mail and telephone.
	Website Use Information
Similar to other websites, our site may utilize a standard technology called "cookies" (see explanation below, "What Are Cookies?") and web server logs to collect information about how our website is used. Information gathered through cookies and server logs may include the date and time of visits, the pages viewed, time spent at our website, and the sites visited just before and just after ours. This information is collected on an aggregate basis. None of this information is associated with you as an individual.
	How Do We Use the Information That You Provide to Us?
Broadly speaking, we use personal information for purposes of administering our business activities, providing service and support and making available other products and services to our customers and prospective customers. Occasionally, we may also use the information we collect to notify you about important changes to our website, new services and special offers we think you will find valuable. The lists used to send you product and service offers are developed and managed under our traditional standards designed to safeguard the security and privacy of all personal information provided by our users. You may at any time to notify us of your desire not to receive these offers.
	What Are Cookies?
Cookies are a feature of web browser software that allows web servers to recognize the computer used to access a website. Cookies are small pieces of data that are stored by a user's web browser on the user's hard drive. Cookies can remember what information a user accesses on one web page to simplify subsequent interactions with that website by the same user or to use the information to streamline the user's transactions on related web pages. This makes it easier for a user to move from web page to web page and to complete commercial transactions over the Internet. Cookies should make your online experience easier and more personalized.
	How Do We Use Information Collected From Cookies?
We use website browser software tools such as cookies and web server logs to gather information about our website users' browsing activities, in order to constantly improve our website and better serve our users. This information assists us to design and arrange our web pages in the most user-friendly manner and to continually improve our website to better meet the needs of our users and prospective users.
Cookies help us collect important business and technical statistics. The information in the cookies lets us trace the paths followed by users to our website as they move from one page to another. Web server logs allow us to count how many people visit our website and evaluate our website's visitor capacity. We do not use these technologies to capture your individual email address or any personally identifying information about you.
	Notice of New Services and Changes
Occasionally, we may use the information we collect to notify you about important changes to our website, new services and special offers we think you will find valuable. As a user of our website, you will be given the opportunity to notify us of your desire not to receive these offers by clicking on a response box when you receive such an offer or by sending us an email request.
	How Do We Secure Information Transmissions?
When you send confidential personal information to us on our website, a secure server software which we have licensed encrypts all information you input before it is sent to us. The information is scrambled en route and decoded once it reaches our website.
Other email that you may send to us may not be secure unless we advise you that security measures will be in place prior to your transmitting the information. For that reason, we ask that you do not send confidential information such as Social Security, credit card, or account numbers to us through an unsecured email.
	How Do We Protect Your Information?
Information Security -- We utilize encryption/security software to safeguard the confidentiality of personal information we collect from unauthorized access or disclosure and accidental loss, alteration or destruction.
Evaluation of Information Protection Practices -- Periodically, our operations and business practices are reviewed for compliance with organization policies and procedures governing the security, confidentiality and quality of our information.
Employee Access, Training and Expectations -- Our organization values, ethical standards, policies and practices are committed to the protection of user information. In general, our business practices limit employee access to confidential information, and limit the use and disclosure of such information to authorized persons, processes and transactions.
	How Can You Access and Correct Your Information?
You may request access to all your personally identifiable information that we collect online and maintain in our database by emailing us using the contact form provided to you within the site structure of our website.
	Do We Disclose Information to Outside Parties?
We may provide aggregate information about our customers, sales, website traffic patterns and related website information to our affiliates or reputable third parties, but this information will not include personally identifying data, except as otherwise provided in this privacy policy.
	What About Legally Compelled Disclosure of Information?
We may disclose information when legally compelled to do so, in other words, when we, in good faith, believe that the law requires it or for the protection of our legal rights.
	Permission to Use of Materials
The right to download and store or output the materials in our website is granted for the user's personal use only, and materials may not be reproduced in any edited form. Any other reproduction, transmission, performance, display or editing of these materials by any means mechanical or electronic without our express written permission is strictly prohibited. Users wishing to obtain permission to reprint or reproduce any materials appearing on this site may contact us directly.


            


          


        

        
      
              
        

          Terms & Conditions
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              Donation Refund Policy


We are grateful for your donation and support of our organization. If you have made an error in making your donation or change your mind about contributing to our organization please contact us.  Refunds are returned using the original method of payment. If you made your donation by credit card, your refund will be credited to that same credit card.

Automated Recurring Donation Cancellation


Ongoing support is important to enabling projects to continue their work, so we encourage donors to continue to contribute to projects over time. But if you must cancel your recurring donation, please notify us.
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